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Australian Catholic Safeguarding standards 3.4.1 notes 
“the entity promotes and/or participates in activities 
which raise awareness of abuse prevention and the 
rights and dignity of children and adults at risk” 

We strongly encourage all parishes and entities to 
be utilising the resources in this newsletter to promote 
within. We research and offer a broad range of awareness 
areas each month to offer assistance and support for your 
communities. 

If you seek further resources on any of the subjects, 
please use the QR codes and websites provided. Or 
contact the safeguarding office and we may be able to 
assist with ordering or providing details of where you can 
source supports. 

We have an updated logo above with the words 
Safeguarding is Everyone’s Responsibility, please feel 
free to use it within the Diocese. 

April’s Safeguarding theme is YOUTH - to celebrate 
their contribution and also to focus on their issues. You 
can use some of your eSafety resources this month as 
well, as so many young people face issues online.

Our May Safeguarding theme is Domestic and Family 
Violence Awareness Month. It is a difficult subject, but 
one that has a huge impact on families, with issues often 
spanning many generations. It is only through education 
and speaking out, that this ‘hidden’ violence can be 
stopped - it is everyone’s responsibility.

FOR IN THE NEWS please see the accompanying 
Word doc for latest stories with live links. 

Remember - we are only a phone call or an email 
away, if you have any questions or need clarity, please 
make contact. Thank you for your continued support!

The Safeguarding Team

DOMESTIC VIOLENCE
2-Day, DV-Alert Foundation Course
Learn how to recognise the signs 
of domestic violence, respond 
appropriately, and refer to support 
services. More dates to come.

CHILD SAFETY - OCG

Coffs Harbour - Wed the 26th June
Child Safe Standards and  
Risk Management 
More details to come! 

See Word doc for link

TRAINING UPDATE

AGED CARE
Planning for Diversity
Older Persons Advocacy Network’s 
Planning for Diversity workshop series 
offers practical information and tools 
to make your services more inclusive. 
See Word doc for link to REGISTER

OPAN ‘Talk to Us First’
A free, short education program to help 
aged-care providers and professionals 
to meet the Aged Care Quality 
Standards 6, ensuring older people feel 
safe, encouraged, and supported to give 
feedback or make a complaint.
See word doc for link to REGISTER

eSAFETY
Free online Webinars
Improve your understanding and 
response to online challenges your 
child may face. Topics include: 
  - eSafety 101: How eSafety can help 
  - Online gaming 
  - Understanding parental controls 
  - Online safety and social media. 
See Word doc for link to REGISTER
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“We all have the duty to do good”  - Pope Francis

April Month Theme: YOUTH
See Page 3

APRIL:  Sexual Assault Awareness Month
https://www.aihw.gov.au/reports/family-domestic-and-
sexual-violence/sexual-assault-in-australia/contents/
summary

11-24 (2024)  National Youth Week 
www.nsw.gov.au/arts-and-culture/nsw-youth-week-2024

28  World Day for Safety and Health at Work
https://www.safeworkaustralia.gov.au/media-centre/
campaigns/2024-world-day

APRIL:  Sexual Assault Awareness Month
April is Sexual Assault Awareness month (SAAM), the goal 
of SAAM is to raise public awareness of the issue of sexual 
assault and educate our community on how we can all play a 
part in prevention.

This year, the theme is “I Ask”, which encourages 
everyone to put consent into practice.

Sexual assault is a major health and welfare issue in 
Australia and worldwide. For many victims, the effects can 

be wide-ranging and lifelong. 
They can experience 

physical injuries, long-
term mental health effects, 
and disruption to everyday 
activities such as eating and 
sleeping habits (ABS 2017; 
Cashmore & Shackel 2013; 
Hailes et al. 2019).

Between 2010 and 2018, 
rates of sexual assault 
victimisation recorded by 
police for Australians aged 
15 and over rose by more 
than 30% (from 66.8 to 
90.2 per 100,000) (based on 
ABS 2019). However, it is 
unclear whether this reflects 
an increased incidence of 
sexual assault, an increased 
propensity to report sexual 
assault to police or increased 
reporting of historical crimes. 
Rates for children aged 0–14 
remained stable in the 5 years 
up to 2018 (based on ABS 
2019).

In 2018–19, the majority 
of sexual assault offenders 
recorded by police were male 
(97%); males aged 15–19 
had the highest offender rates 
(102.9 per 100,000) of any 
age group (based on ABS 
2020a). 

Dates for the Diary
care|protect|act
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11-24 (2024)  National Youth Week 
www.nsw.gov.au/arts-and-culture/nsw-youth-week-2024 

Youth Week began as a NSW Government initiative in 1989, 
and has since grown to be a celebration of young people in 
every state and territory across the country.

It is organised by young people, for young people, in 
communities across NSW and Australia. Following the 
success of the NSW Youth Week program, Youth Week 
became a national event in 2000. National Youth Week is 
jointly supported by the Australian government, state and 
territory governments and local governments.

In 2019, an estimated 73,900 young people participated in 
Youth Week activities which took place between 10-18 April 
2019. Over 740 events of varying sizes and activities were 
held.

28  World Day for Safety and Health at Work
www.safeworkaustralia.gov.au/media-centre/
campaigns/2024-world-day

Sunday 28 April 2024 is 
World Day for Safety and 
Health at Work (World 
Day) and Workers’ 
Memorial Day. Latest data 
shows that in 2022, 195 
workers in Australia were 
fatally injured at work. 
This concerning statistic 
amplifies the importance of 
increasing awareness around 
work health and safety 
to prevent work-related 
injuries and fatalities.
In 2024, the International 
Labour Organization’s (ILO) World Day theme explores 
the ‘impacts of climate change on occupational safety and 
health’. Accompanying World Day, the International Trade 
Union Confederation’s (ITUC) theme for Workers’ Memorial 
Day 2024 is ‘climate risks for workers’. 

DATES FOR YOUR DIARY - APRIL

Month Theme: YOUTH

  Asking healthcare professionals for help

  Be comfortable asking for support or advice

 Better access to mental healthcare services

  Proper diagnosis and treatment

24% MENTAL HEALTH CHALLENGES
Stress, anxiety, depression, low self-esteem, 
diagnosed disorders or self-harm

  Be comfortable asking for support or advice

  Asking healthcare professionals for help

  Asking those closest to me for advice and understanding

 Better access to mental healthcare services

21%
RELATIONSHIP 
CHALLENGES
Challenging relationships with 
family, friends or significant 
others like lack of support, abuse 
or death

THE BIGGEST PERSONAL CHALLENGES WHAT MORE WOULD HELP?
Solutions suggested by young people

CHALLENGES AND SOLUTIONS
In young peoples’ own words

   Be comfortable asking for support or advice
   Study harder and more effectively

   Greater understanding from teachers and parents about 
stress levels

  Be more organised and manage time effectively

49% SCHOOL CHALLENGES
High workload, academic pressure, challenges with teachers 
or learning difficulties.

Young people told us in their own words and 
unprompted, what their biggest personal challenge 
has been in the past year, what they found helpful in 
dealing with that challenge and what more could be 
done to help them address their challenge. The key 
themes of young people’s responses are shown below.

1 in 3 young people said nothing more could help, 
or they were unsure what could help with their 
challenges, indicating there is an opportunity to 
improve awareness of supports available to them.

‹ ›

YOUTH SURVEY 2023 CONTENTS NAT ATSI ACT NSW NT QLD SA TAS VIC THE SURVEYWA
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Mission Australia 2023  
Youth Survey:

MOST IMPORTANT ISSUES IN  
AUSTRALIA FOR NSW YOUTH

2024
World Day for
Safety and Health
at Work and
Workers’ Memorial
Day  

swa.gov.au/world-day

28 April

MOST IMPORTANT ISSUES 
IN AUSTRALIA TODAY

19,501 YOUNG PEOPLE AGED  
15-19 YEARS PARTICIPATED 
IN THE YOUTH SURVEY

1
The environment
44% identified it as one of the  

most important issues in Australia 
compared with 51% in 2022 

 and 38% in 2021.

21% of young people were personally 
extremely or very concerned about  

climate change.

4
Mental health

30% identified it as one of the  
most important issues in Australia 

compared with 34% in 2022  
and 35% in 2021.

32% of young people were personally 
extremely or very concerned about  

mental health.

My mental health has probably been the 
biggest challenge for me in the last year. 
I have been struggling with feeling down, 
stressed and overwhelmed.

Male, 17, NSW

I have experienced a lot of prejudice 
and discrimination based on my gender, 
especially around school interactive 
environments.

Female, 16, NSW

2
Equity and 

discrimination
31% identified it as one of the  

most important issues in Australia 
compared with 36% in 2022  

and 35% in 2021.

27% of young people were treated  
unfairly or discriminated against in  

the last year, most commonly due to: 
 Physical appearance, Race/cultural 

background, Gender.

Financial difficulties - the cost of food and 
petrol has meant that I have to work more 
and focus less on school.

Female, 18, NSW

3
The economy and 
financial matters
31% identified it as one of the  

most important issues in Australia 
compared with 22% in 2022  

and 11% in 2021.

15% of young people were personally 
extremely or very concerned about 

financial security.

In the past year I have struggled with 
anxiety regarding my future, and  
climate change.

Female, 17, TAS

Homelessness and housing was the 5th 
most important issue in Australia for 
2023 at 19%, up from 12% in 2022 and 
7% in 2021.

Crime, safety and violence was the 6th 
most important issue in Australia for 
2023 at 18%, up from 10% in 2022 and 
11% in 2021.

‹ ›
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others like lack of support, abuse 
or death

THE BIGGEST PERSONAL CHALLENGES WHAT MORE WOULD HELP?
Solutions suggested by young people

CHALLENGES AND SOLUTIONS
In young peoples’ own words

   Be comfortable asking for support or advice
   Study harder and more effectively

   Greater understanding from teachers and parents about 
stress levels

  Be more organised and manage time effectively

49% SCHOOL CHALLENGES
High workload, academic pressure, challenges with teachers 
or learning difficulties.

Young people told us in their own words and 
unprompted, what their biggest personal challenge 
has been in the past year, what they found helpful in 
dealing with that challenge and what more could be 
done to help them address their challenge. The key 
themes of young people’s responses are shown below.

1 in 3 young people said nothing more could help, 
or they were unsure what could help with their 
challenges, indicating there is an opportunity to 
improve awareness of supports available to them.
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May Month Theme: DOMESTIC AND 
FAMILY VIOLENCE AWARENESS MONTH
See Page 6

MAY:  Domestic and Family Violence Awareness 
Month
www.dcj.nsw.gov.au/
www.respect.gov.au/

1st Wednesday (May 1, 2024): National Domestic 
Violence Remembrance Day 
www.nsw.gov.au/media-releases/shining-a-light-on-lives-
lost-due-to-domestic-and-family-violence

1st Thursday(May 2, 2024) World Password Day
www.digitalcitizenship.nsw.edu.au/articles/what-makes-a-
good-password

8: World Red Cross and Red Crescent Day
www.ifrc.org/get-involved/campaign-us/world-red-cross-
and-red-crescent-day

10: Do it for Dolly Day
www.dollysdream.org.au/

15: International Day of Families
www.un.org/en/observances/international-day-of-families

13-19: National Families Week
nfw.org.au/about/

16: International Day of Living Together in Peace
www.un.org/en/observances/living-in-peace-day

20-26: National Volunteer Week
www.volunteeringaustralia.org/get-involved/nvw/

25-26: First World Children’s Day 
www.worldchildrenday.org/

26: National Sorry Day
www.reconciliation.org.au/national-sorry-day-2020/

27- June 3: National  
Reconciliation Week
www.reconciliation.org.au/ 
our-work/ 
national-reconciliation-week/

DATES FOR YOUR DIARY - MAY 1st Wednesday (May 1, 2024): 
National Domestic Violence 
Remembrance Day 
As part of the Domestic Violence 
Prevention Month activities a special 
candle lighting ceremony is held each 
year to remember those who have 
died and the ones left behind due to 
domestic and family violence.
In 2022, there were 33,410 reports of domestic violence 
related assault and 11 murders of women and children in 
NSW alone.
Over the last 10 years, there have been a total of 207 murders 
of women and children in NSW.

1st Thursday(May 2, 2024)  
World Password Day
Each year on the first Thursday in May, 
World Password Day promotes better 
password habits. Passwords are critical 
gatekeepers to our digital identities, 
allowing us to access online shopping, 
dating, banking, social media, private work, and life 
communications.

In a cyber world, secure passwords are important. Other 
than keeping your information offline, long, unique and 
complex passwords protect your valuable information best. 
Another tactic is changing your passwords every few months 
or any time you think your accounts have been compromised.

8: World Red Cross and  
Red Crescent Day

World Red Cross and Red Crescent 
Day is a time to celebrate the spirit of 
humanitarianism and recognize the individuals who make a 
difference in their communities.
We wanted to celebrate the people in our communities, “the 
person next door”, who often are the first ones to step up and 
support those in need around them. They could be someone 
at work; a neighbourhood business-owner; a Red Cross or 
Red Crescent community volunteer; someone at the gym, 
shop or market we go to; or someone living close by who has 
always been by our side. 

10: Do it for Dolly Day
On Friday 10 May 2024 we are calling on 
you to help make Dolly’s own dream of a 
kinder and safer world for Australia’s kids 
and communities a reality. Dolly’s Dream 
is committed to changing the culture of 
bullying by addressing the impact of 
bullying, anxiety, depression and youth suicide, through 
education and direct support to young people and families.
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“We all have the duty to do good”  - Pope Francis

15: International Day of Families

In 1993, the UN General Assembly 
decided in a resolution that 15 May of 
every year should be observed as The 
International Day of Families. This day 
provides an opportunity to promote 
awareness of issues relating to families and to increase 
the knowledge of the social, economic and demographic 
processes affecting families.

13-19: National Families Week

Each year, thousands of people and hundreds of organisations 
around the country come together for Australia’s annual 
celebration of families National Families Week.

National Families Week is a time to celebrate with your 
family, connect with your extended family and friends, and 
share in the enjoyment of family activities within the wider 
community.   No matter where you live – in our major cities 
or a remote community in the country – all Australians, 
including community organisations, schools, councils, 
companies and individuals are invited to participate in 
National Families Week each year.

The aim of National Families Week is to not only 
celebrate the vital role that families play in Australian 
society, but to also reflect on the critical role that families 
play in teaching, supporting and nurturing children as they 
grow.

16: International Day of Living 
Together in Peace

Living together in peace is all about 
accepting differences and having the 
ability to listen to, recognize, respect 
and appreciate others, as well as living 
in a peaceful and united way. The Day invites countries 
to further promote reconciliation to help to ensure peace 
and sustainable development, including by working with 
communities, faith leaders and other relevant actors, 
through reconciliatory measures and acts of service and by 
encouraging forgiveness and compassion among individuals.

25-26: First World Children’s Day 
World Children’s Day, promoted by Pope 
Francis, is a moment dedicated to boys and 
girls aged between 5 and 12.

It will take place on 25 and 26 May in 
Rome and is organized by the Dicastery 
for Culture and Education, coordinated 
by Father Enzo Fortunato and Aldo Cagnoli, 
with the collaboration of the Community of 
Sant’Egidio and the Cooperativa Auxilium.

The initiative aims to place the condition 
of children at the centre, offering a space for 
reflection on their future and on the world we 
intend to deliver to them. It will include two 
distinct moments of celebration and prayer. Both initiatives 
will see the presence of the Holy Father and will take place in 
the Olympic Stadium and in St. Peter’s Square.

The possibility of actively involving local communities 
in the organization of parallel events around the world, thus 
enriching the breadth of the initiative, will be the distinctive 
element of the entire initiative.

20-26: National Volunteer Week
National Volunteer Week 2024 is 
‘Something for Everyone’.

National Volunteer Week 2024 will 
recognise the diverse passions and talents 
everyone brings to the act of volunteering. 
It’s an invitation to explore the myriad of 
opportunities available, emphasising that there’s a place for 
everyone in the world of volunteering. Whether you’re drawn 
to environmental causes, community outreach, education, or 
beyond, there’s a place where your unique skills and interests 
can flourish.

Let’s come together during National Volunteer Week, 
embracing this theme to showcase the vast spectrum of 
possibilities and the transformative impact that emerges when 
everyone finds their meaningful role in making a difference.

26: National Sorry Day

27- June 3: National  
Reconciliation Week
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MAY: Domestic and Family Violence 
Awareness Month

NSW Domestic Violence Line -  
1800 656 463
1800 RESPECT - 1800 73 77 32 
Link2home Homelessness - 1800 152 152 
Link2Home Veterans and Ex-Service -  
1800 326 989
Child Protection Helpline - 13 21 11 

During May, we recognise Domestic Violence 
Prevention Month, where we raise community 
awareness of the social and personal impact of 
domestic and family violence and the supports 
available to those affected.

Domestic and family violence as an issue 
has gained increasing media attention and 
public awareness. We continue to see accounts 
in the media which put a spotlight on the 
violence women still face in their day-to-day 
lives. We have also seen some national policy 
commitments responding to calls from people 
across Australia to take action.

While it is encouraging to see this critical and 
widespread problem start to emerge from the 
shadows, it is unacceptable that domestic and 
family violence remains at such high levels in 
Australia. The statistics are still alarming. 

Domestic violence is still a leading cause 
of homelessness, particularly for women and 
children. The problem is so bad that 121,000 
people who had experienced domestic and 
family violence sought help from specialist 
homelessness services last year.2 While 
domestic and family violence can affect 
anyone, overwhelmingly, violence perpetrated 
by men against women is most common. This 
leaves women and children at great risk of 
homelessness.

We all agree that no one should be forced 
to stay in a violent home to keep a roof over 
their child’s head. Yet, we know that there are 
thousands of families in Australia who are doing 
just that, or have been pushed into homelessness 
because their home is no longer a safe place to 
live.

Enough is enough. 

Impacts of family, domestic 
and sexual violence

FAMILY, DOMESTIC AND SEXUAL VIOLENCE IN AUSTR ALIA (AIHW)

!!!

REFERENCES:
Australian Institute of Health and Welfare. (2019a). Specialist homelessness services annual report 2017–18. Canberra: AIHW.
Australian Institute of Health and Welfare. (2019b). Family, domestic and sexual violence in Australia: continuing the national story 2019. Canberra: AIHW.
Australian Institute of Health and Welfare. (2018). Family, domestic and sexual violence in Australia 2018. Canberra: AIHW.

SUGGESTED CITATION:
Australia’s National Research Organisation for Women’s Safety. (2019). Impacts of family domestic and sexual violence (2nd ed.). Sydney, NSW: ANROWS.
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We have created some new parish 
bulletin notices so that you have 
a choice of messages. This will 
hopefully mean that people will 
stop and read the messages rather 
than get bored with the same one 
every week.

 
 

 
 1 of 1 Diocese of Lismore – COMMITMENT TO SAFEGUARDING STATEMENT 

 

   
 
 
 
 

   
The emotional, physical and spiritual well-being and dignity of all people is an integral part of the 
Catholic Church. The Diocese of Lismore is committed and dedicated to safeguarding all those within 
our community, especially children, young people and vulnerable adults.  

  The Diocese of Lismore is committed to fostering communities of safety and care. We acknowledge our 
legal, moral, and spiritual responsibilities to care for - and uphold the dignity and rights of - children, 
young people, and vulnerable adults. 

The Diocese of Lismore has; 

1. a zero tolerance to the abuse or neglect of children, young people or vulnerable adults and 
 commits to acting in their best interests at all times;  

2. established a policy and developed a range of procedures that work together to protect, and, 
 where required, to respond immediately and compassionately to any harm, or risk of harm; and  

3. safeguarding procedures and practices underpinned by legislation – ensuring ongoing 
 compliance, accountability and transparency in all ministries undertaken by the Church. 
 
Creating safe environments is a dynamic process that involves active participation and responsibility by 
parishes, schools, families and communities. Safe environments are marked by collaboration, vigilance 
and a proactive approach to safeguarding. Workers have a responsibility to safeguard children, young 
people and the vulnerable through promoting their welfare, health and development in a safe and 
caring environment. All workers, including clergy, employees and volunteers are to be educated as to 
their responsibilities to undertake their roles in a way that enhances a safe and caring environment.  
 

 

 

 

       

19th May, 2020  

 Commitment to Safeguarding Statement       

New Parish Bulletin Notices

Updated Safeguarding Logo

Display posters

We have updated our Safeguarding 
logo to include Adults at Risk 
- the new area of compliance we 
need to cover. Please use this new 
logo in your bulletins. 
We will be updating posters etc 
with the new logo.

To meet the basic Safeguarding requirements, please ensure 
you have these three posters on display in all offices, 
churches, halls and other Diocesan buildings:

1. The Bishop’s Commitment to Safeguarding Statement
2. The Child Safe Standards
3. Support Services Information Poster

 is committed to implementing the Child Safe Standards. 

STANDARD 1 
Child safety is embedded in organisational leadership, 
governance and culture 

STANDARD 3 
Families and communities 
are informed and involved 

STANDARD 2 
Children participate in decisions afecting 
them and are taken seriously 

STANDARD 4 
Equity is upheld and diverse 
needs are taken into account 

STANDARD 5 
People working with 
children are suitable 
and supported 

STANDARD 6 
Processes to respond to 
complaints of child abuse 
are child focused 

STANDARD 7 
Staf are equipped with 
the knowledge, skills and 
awareness to keep children 
safe through continual 
education and training 

STANDARD 8 
Physical and online environments minimise 
the opportunity for abuse to occur 

STANDARD 9 
Implementation of the 
Child Safe Standards is 
continuously reviewed 
and improved 

STANDARD 10 
Policies and procedures 
document how the 
organisation is child safe 

For more information on the 
Child Safe Standards visit 
wwwwww..ooccgg..nnssww..ggoovv..aauu  
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is committed to implementing the Child Safe Standards
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Child Protection Hotline  
13 21 11 (24 hours/7 days)

NSW Police Emergency  
000 (24 hours/7 days)

NSW Victims Access Line: 1800 633 063 

NSW Victims Support Scheme:  
www.victimsservices.justice.nsw.gov.au  
Counselling, financial support and a recognition 
payment to victims of a violent crime in NSW.

Child Wise  
1800 991 099  
Phone and online counselling for all forms of 
childhood abuse - www.childwise.org.au

Beyond Blue: 1300 224 636  
Information and support for 
mental health. 
www.beyondblue.org.au

Headspace: Free counselling 
services to help young people 
with mental health, physical 
health (including sexual health) alcohol and other 
drug services - headspace.org.au/

Kids Helpline: 1800 551 800.  
24/7 phone and online 
counselling for young people 
aged 5-25.  
www.kidshelpline.com.au

Lifeline: 13 11 14  
Crisis support 24/7.  
www.lifeline.org.au

Link Up NSW  
Aboriginal Corporation  
1800 624 332  
(not available to mobiles)  
or 02 9421 4700. Counselling, healing and culturally 
appropriate support for Indigenous Australians - 
www.linkupNSW.org.au

MensLine Australia  
1300 789 978  
Phone/online support.  
www.mensline.org.au

Youth Beyond Blue  
1300 224 636  
Information and support for 
young people about issues 
associated with mental health 
conditions. 
www.youthbeyondblue.com

ABUSE OF ELDERLY / DISABLED
NSW ageing and disability Abuse Hotline
1800 628 221 

BULLYING
Bullying No Way:  
bullyingnoway.gov.au/

DOMESTIC VIOLENCE
Domestic Violence Line: 1800 656 463 

1800 Respect: 1800 737 732 
www.1800respect.org.au/

Services Australia 
www.servicesaustralia.gov.au/ 
family-and-domestic-violence

ONLINE SAFETY 
eSafety Guide: https://www.esafety.gov.au/

SEXUAL ABUSE
NSW Rape Crisis:1800 424 017  
Health Sexual Assault Services.  
www.health.nsw.gov.au/ 

Sexual Assault Counselling Australia 
1800 211 028. Telephone counselling. 
www.sexualassaultcounselling.org.au

Bravehearts Inc  
1800 272 831 
Advice and support to those 
affected by sexual assault. 
www.bravehearts.org.au

Blue Knot Foundation  
1300 657 380. For adult 
survivors of child abuse. blueknot.org.au

Survivors and Mates  
Support Network 
1800 472 676.  
For male survivors of childhood 
sexual abuse and their families.  
www.sexualassaultcounselling.org.au

Interrelate: 1300 473 528 
Counselling and support for 
those affected by institutional 
child sexual abuse. www.interrelate.org.au

SEXUAL HARASSMENT 
Sexual harassment | 
SafeWork NSW
www.safework.nsw.gov.au/ 
hazards-a-z/sexual-harassment
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SAFEGUARDING YOUR CHILDREN

Would parents please keep their children 
supervised at all times in 
the church and surrounding 
grounds - including taking them 
to the bathroom. For their safety, 
please ensure you can always see 
them while on Parish grounds.
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For the protection of all children 
and families in our parish, written 
consent should be obtained from 
children and their parents/guardians 
before photographs or videos are taken on 
parish premises. And no photos or videos should be 
shared online without their written permission. Even 
if you are friends with the family, please follow 
Parish Safeguarding requirements.
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FILM/PHOTOGRAPHY GUIDELINES

SAFEGUARDING IN THE DIOCESE 
The Diocese of Lismore Safeguarding  
Office can be contacted if you have  
any Safeguarding concerns. We  
will listen to you respectfully, offer  
support, and discuss all options 
available. Contact the Safeguarding Office  
- Phone: (02) 6621 9444 or   
Email: safeguarding@lismore.catholic.org.au

SAFEGUARDING  
IN OUR PARISH

Safeguarding in our parish is 
a community responsibility. If you believe someone 
is being harmed please speak to your priest or the 
Safeguarding Office (02) 6621 9444). There are 
procedures in place to guide how best to help victims 
- whether children or adults at risk.
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The Safeguarding Office is happy to supply 
posters upon request

There are 2 ways to renew your 
Working with Children Check 
(WWCC), depending on how you 
choose to have your identification 
verified:

l Online using face verification 
– instead of going into a Service 
NSW Centre to present your identity 
documents, you renew online and use 
your device to scan your face. The 
scan is matched with the photo used 
on your NSW Driver Licence or NSW 
Photo Card.

 l At a Service NSW Centre – you need to complete the 
Office of the Children’s Guardian (OCG) renewal application 
form, then visit a service centre within 28 days to present the 
original version of your identity documents and pay your fee 
if required.

Your WWCC expires after 5 years. You’ll be notified by 
email 3 months before its expiry date. You can renew your 
WWCC from this time.

Renew ONLINE using face verification
What you need:

l A MyServiceNSW Account with the ‘Working with 
Children Check’ service added:
l You can create an account when you start your 
application.
l You’ll need your mobile phone to receive an SMS code 
for 2-step authentication.
l Add the Working with Children Check service when 
you’re logged into your account.
l THREE current identity documents:
       - NSW Driver Licence or NSW Photo Card
       - one such as Australian passport, Australian birth 
certificate, foreign passport with an Australian visa
       - one such as Medicare card, Pensioner concession 
card, Seniors Health Card, Health Care Card
l A device with a working front camera to complete face 
verification
l A credit or debit card, PayPal or PayID (if payment is 
required).

Renew at Service NSW
If you choose to have your identity documents verified at a 
service centre, you first need to complete the OCG renewal 
application form.
You’ll need:
   l  your WWCC number
   l  4 identity documents.

Renewing your WWCC

When you’ve completed the form, an application (APP) 
number will be emailed to you.
Then visit a service centre and take:
   l The email that shows your APP number
   l Your original identity documents
   l Your payment, if applicable.
You have 28 days to visit a service centre. After 28 days the 
APP number will expire and you’ll need to apply again.

The Catholic Diocese of Lismore Safeguarding Office
The Diocese of Lismore Safeguarding  
Office can be contacted if you have  
any Safeguarding concerns. We  
will listen to you respectfully, offer  
support, and discuss all options  
available to you. Contact the Safeguarding Office -  
Phone: (02) 6621 9444 or  
Email: safeguarding@lismore.catholic.org.au


